ACCESS GUIDELINES FOR SERVICE PROVIDERS

Emaar Communities

Where safety and security
come first

-
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An Emaar community offers a peaceful, secure existence, gated off from the hustle and bustle of the city. But the
tranguility of life in an Emaar community does not mean your property will not require maintenance or that your garden
does not need to be looked after. Many residents choose to employ a Service Provider to carry out maintenance work or
provide other services in their homes. To allow access to the community with minimum disruption to residents, Emaar
has developed guidelines to explain the access procedure to both, residents and the Service Provider.

Carrying out work within these guidelines will ansure that a Service Provider complies with local government regulations and conducts
itzalf professionally. Emaar would like to encourage both residents and the Service Pravider to cooperate fully, to ensure that work in the
communities is conducted in a sate and secure manner.

The ACCESS GUIDELINES seak to:
# [mprowe and maintain the security of the community
# freserse and saleguard commion areas
# Deter and prevent unauthorised access
# Encourage the use of a Service Provider who works in a safe, secure and compliant manner
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WHO IS A SERVICE PROVIDER?

Aservice Provider is defined as & company or individual wha provides a specific service for 2 fee e.g. landscaping,
general mainbenance, cleaning, home improvement ele.

A homeowner/resident can contract any Service Provider hefshe wishes bo maintain his/her property, as long as the Service
Provider bas a valid trade license for the service provided.

The services that a Sevice Providar may affer include:

«  Home Improvement/alterations Additions (Fo further information, please call 800 EMASR (500 162273
*  Preventive Maintenance

*  Electrical, Plumbing, Civil and Carpeniry

*  Landscaping and maintenance theranf,
e Domestic Serices
*  Training and Coaching

HOTI

= A Service Provider is allowed access only to those communities, in which it has a valid job contract. Kindly note that access is allowed on all days
between 0700 and 1730 hours except Frideys and public holidays.

* Alandscaping and landscaping maintenance Service Provider must be registered or approves] by the Horticulture Department of Dubai Municipality.

# A sub-comtractarwill be classified as a 'Service Provider' for all administrative and peactical purposes.

DOCUMENTATION

A Service Provider musl submit the lellowing valid documenls in order to eblain an Enlry Pemil

W Servioe Provbder Trade Lahcaur Driving Fhategraph Wehicle Contract
Hegistration Form Ligense Cand Liganse Registration Copy
i = H i = i & &
ROC: Pricar Lo applying lor an Enbry Pemmil, & ‘Ho Objection Cerilicate’ (NOC) should be obtained from Emaar Cusiomers
Center for alterations, additions or landscaping within a propery, (For further infomation, pleasa call 300 EMAAR (R0 36227)
Sardce Prouider The Service Provider Begistration Fomm on page & should be completed and submitted along with an Entry Permit application
Registration Farm: The application must be made on Company Leltedead as per Barmal on page 5
Trade Licenss: Capy al Service Provider's valid trade licerse.
Labour Card: Capy ol labour card ol employess listed in the applicstion
Dwiving License: Copy al driving licerse of drivers listed inthe application
Photograph: Passport size photograph of employees listed in the application
Vehicle Registration:  Copy ol vehicle registration ef vehicles lsted in the application
Contrack: Copy ol the job contract between a Semvice Provider and resident
DISCLAIMER:

# Verification of documents submitted by the Service Provider and the subsequent sssance of an Entry Permit by Emaar does not constitute
validetion of the senices provided or confimation of the company profile of any Senvice Provider, whatsoever. The homeowner|resident is
obliged to use his/her own due diligence with respect io the Service Provider,
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ADMINISTRATION & PROCESSING FEES

& Senvice Pravider has the flexibility to choose the validity of the Entry Permit, provided it justities the joby/s undertaken.
However no Entry Permit will be issued for a validity of less than one or more than six months

FERKID tEES
1 manth AED 150
3 manths AED 304
& manths AED S0
T
® Al fees collected from a Service Provider and | fresident with respect i Aceess Conirol is ireated 25 income ta the respective

cammunity. Mo fands ane retained by Emaar.

PROCEDURE TO OBTAIN AN ENTRY PERMIT

Step 1 The Serdce Frovider submits all documents ko tha reception desk at the Sacurity Office. Flegse see page 6 for oovbact details of Seconty office

Step 2 The Access Control Officer raviews the submitted documents to ascertaln if the application & complete. Incomplede applications will be
reburned on the spot.

Step 3 IFthe application |5 complete, the Senvice Pravder then pags the prescribed fee ta the Cashier and obdains a mceipt. Payments can be made
try cash only,

Step g Cn confimnation of payment, the Access Condrol Officer will issue the Serdce Prowider o ‘Frovisional Entry Permit on a photocopy of the
application with the Entry Permit collection date stampsed on it The phatocapy isswed to the Senics Provder must be submitted at the time of
codlecting the Entry Pemit

Step 5 The Emtry Pemit will be ready within five business days friom the date of successful application.

HOTE
® A Senvice Provider will be allowed access anly bo the particular camenun ity in which it has a job contract. If additional contracts are secured in
other communities, a copy of the same must be submitted to the Secanty Office for its inclesion in the Entry Permit, If additional contmcts,
personnel of vehitles need to be sdded to the existing Entry Permil, the Service Provider must submit all relevant documents to the Security

Office at least a day in advance. Administration and precessing fees will be applicable as in the tabde above.

EXCEPTIONS (To OBTAINING AN ENTRY PERMIT)
A Service Pravider does not need to abtain an Entry Permit in the following cases:

* A Serdice Provider accessing & community to carmy out a job for 2 maximum of two days. Verification will be done
at the gatehouse. Al workers must have a valid employment visa

# A Service Provider accessing a community Lo deliver and install goods erdened by a homeowner fresident,
2 .F. curtains, carpets, appliances, fumiture etc. Praof of invoice or delivery note must be furmnished at the gate,
Al workers must have avalid employment visa,

* A Service Provider accessing the community Lo provide essential goods and services e g drinking waler,
froceries, newspapars, laundry and cooking gas.

# Schaal buses and companies engagad in the transportation of people.
* Private teachers, tutors, persanal trainers and sports instructars within individual properties.

* AService Provider accessing the community to attend emergencies of a seripus nature e g, complete lass of
power, air-conditioning or water supply. However workers altending to the emergency must hold valid
amplyyment visas

* Ramoval companies must fumish a copy of the cantract with the resident mentioning the date and location of
removal,

HWOTE:
» |t is illegnl to employ persons who do not hold o valid LAE employment visa. Such violations may be mported to the local nuthosities.
® Mo representative of the Service Provider will be allowed socess even for & day after the validity of the Entry Pemnit explres.
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SERVICE PROVIDER REGISTRATION FORM

(REQUIRED TO ACCESS EMAAR COMMUNITIES)

Eired by Fill i the details bealow to register your company/<elf as a Service Provider ta Emaar communities.

1. Type of Senvice Provided:

[e.g. landscaping, ganeral maintanence, cleaning, home improvement efc )

1. Company Individsal Mame (In full):

3. P 0. Box: Emirate:
4. lel: Fax: Ernail:

5. Mame of contack [P ETS0:

&. Designation of contact person: Maobile:

The following is a checklist of items fo be submitted along with the Entry Permit application.

1. Trade license nas and Expirg Datefs:

bl

o
. Wehicle Registration Mo/s. & Expiry Date/s: j
3. Details of location: Master Community: j
Sub-community: j
villa: (] streer. ]
4. Employes Mame/s:
5. Pazsport size phatograph:
&. Wisa Nofs. & Expiry Date's:
7. Labowr Card Moy, & Expirg Date /s

B. Driving License No's. & Expiry Date/s:

Looood

2. Jab Contract s

HOTE:

= All persans should be from the same companmy, orif from mare than ane, the sponsar should be the same.
= |n case the labour card is unavailabe, a cogy of the passport with the viss page is compulsary.

= Incomplete applications will be retumed on the spot.

FOR OFFICE USE ONLY

Verified By Hignaturea: Date:

Registration Date:

Approved By Signature: Date:

Emaar Cemmunity Management
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ENTRY PERMIT APPLICATION FORMAT

The application should be addressed to the Security Officer, Emaar Praperties, an original Company Letterhead, duly

signed and stamped. Photocopied letterheads will not be accepted. The application shauld state the nature of the job
contract being carried ot

The application should contzin the following infommation in the format given balow:
{Please do mat fill in any details on this page. This is only a format for illustrotion purpose)

COMPANY MAaME:
F 0. Box:

TEL:

Fax:

EmaiL:

CONMTACT PERSON:
MogILE:

DETAILS OF VEHICLE REGISTRATION OF WEHICLES REQUIRING ACCESS
VEHICLE REGISTERED IN REGISTRATION CODE REGISTRATION HO. EXPIRY DATE

[iubai G 24530 12/1042008

DETAILS OF COMMUNITIES REQUIRING TD BE ACCESSED

COMMUNITY STREET VILLA

Springs 2 4 6

DETAILS OF EMPLOYEES REQUIRING ACCESS

FULL MAME DESIGMATION HATIOMALITY FASSPORT NO. LABOUR CARD MO. EXPIRY DATE

Abdul Majid Electrician Indian L005687 25487962 1210/ 2008
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CODE OF CONDUCT FOR SERVICE PROVIDERS

In arder to ensure the safety, security and wellbeing of not only residents but also Service Pravider employees, visitars and the
general public, the fallowing community rules must be conformed to by the Serice Provider.

D Sabeby ‘

Semvice Pravider should

Ensure that its employees do net loiter amund the commumnity or squat on any apen spaces of commen areas,

Ensure that its employees do not cause dishabance or miskehave in amy wey within the community

Kat bring into the commnity ary persenned not bolding a valid employment visa,

Ensure that its employees do not drive mshly and adhers to spedfied speed Imits while in the commaunity,

Keat carry aut any jobs withou a valid BOC

Kat dispose debris and landscaping waste in such a way that it may obstruct orinbefiere with the operation, safety, heahth
or ansthetics of the communiby. It is the responsibality of the Sevice Provider to ensure i1 is renseed wathin by end of day,
Restom ary damage caused to commmen property within the community

Kat undertake work in arrg community forwhich it does net have an Enbry Permit

Fulfill all its obligatiars with regard to the contract sigred with the Bomeowner'msident.

Empdoy proper diligence and care while rendering services, cormesponeing to the general standard of care used inthe
imdl by

Supply uniformed amd trained personnel with proper IDs displayed, as may he necessan

imewocahly and finally acknowledge and underake to be liahle for ary negligence, malpractice or any eror committed by
its personnel while rendering serdces

Agree to adeguately insure its personnel against personal accident or death while rendering services,

figree to provide adequate supercsion (qualified engineer/superison of the personnel ta ensure proper rendening of
sErACHS

Bespond to emergency calls within 60 minutes and complete serdces within 24 hrs; mspand to non-emergency calls
vathin 4 firs ared complete services within 48 hes

Lbide by all community nales, a copy of which is aeailable a1 the Security Office

Comply with all precedure i relation to secwrity and access to the community, as dictated by the bocal securnity presence
ared for [ubas Police,

= Hot abiding by any of the abeve will attract relevant penalties and ather enforcement.

For futther enguinas, kindy contact us at communities femaar.ae

SECURITY OFFICE (284 HOURS) : 04 362 TB4E
POLICE: 999 AMBULANCE: 998 CiviL DEFERCE: 997 AL AMEEN TOLL-FREE: B0D0-4-BB8 EmAAR TOLL-FREE: B00-EMAAR



